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1. IlpaBa ta 060B 3k HagaBaya Ta cnokrBava )iHaHCOBUX MOCIYT

1.1. IIpaBa Ta o060B’s3ku  TOBAPUCTBA 3 OBMEXEHOIO BIJAIIOBIJIAJIBHICTIO
«BEPPA ®IHAHC» (mami — HagaBau ¢iHaHCOBUX IMOCIYr) Ta CHOKMBada (DiHAHCOBUX IOCIYT
BH3HA4YalOThCsl 3akoHOM Ykpainu «lIpo ¢inancoBi mociayru Ta (iHAHCOBI KOMmMaHii», 3aKOHOM
Vkpainu «[Ipo 3axucT NepcOHANbHUX JTaHHUX», HOPMATUBHO-TIPABOBUMHU akTamMu HamioHansHOTO
0aHKy YKpaiHM Ta IHIIUMH HOPMaMH 3aKOHOJIaBCTBA.

1.2. CnoxxuBau (iHAHCOBUX TMOCIYr Mepe] Ta MiJg dYac OTpUMaHHA (iHAHCOBOI Ta/abo
[IOCEPETHHUIIBKOI IOCIYTH Ma€ IPaBo Ha:

1) cBoedacHe oTpuMaHHS HEOOXINHOI, TIOBHOI, JOCTYMHOI Ta IOCTOBipHOI iHQoOpMaIii mpo
¢dinaHCcOBYy Ta/ab0 MOCEPEIHUIIbKY MOCIYry Ta Mpo ii HaJaBadya y BU3HAYEHOMY 3aKOHOJABCTBOM
00cCs31, JOCTaTHBOI I NPUHHATTA CHOXHMBAueM CBIJIOMOTO pILIEHHS IOPO OTPUMAHHS TakKoi
nocayru abo mpo BiIMOBY Bij ii OTpUMaHHS;

2) HaJICXKHY SKICTh OTpUMYyBaHOi (hiHAHCOBOI Ta/ab0 IOCEpPEAHMIIBKOI IOCIYrd Ta
00CITyrOBYBaHHS;

3) koHGigeHIINHICT, OTpuMaHHS (iHaHCOBOI mociayru Ta iHdopmanii npo HagaHHS
(hiHaHCOBOT MOCITYTH, KPIM BUMA/IKiB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, Y TOMY YHCJI HUISXOM BiJIIKOAYBAaHHS IIKOJH, 3aBJaHOI BHACIIIOK
NOpYUIEHHs MOro MpaB Ta 3aKOHHUX IHTEPECiB, JOCYJOBOTO BUPILICHHS CIIOPIB OO0 HaJaHHSI
(iHAHCOBUX MOCIYT, 3BEPHEHHS /IO CY/ly Ta IHIIUX YITIOBHOBAXCHUX OPTaHiB;

5) npUAHATTS 10OPOBIILHOTO PIIICHHS PO OTpUMaHHS (IHAHCOBOI Ta/ab0 MOcepeaHUIILKOT
nocayru abo Mpo BiIMOBY BiJl OTPUMAHHS TaKOi NOCIYTH Nepe il OTpUMaHHSIM.

1.3. CnoxuBay ¢iHAaHCOBHX IMOCIYT 3 METOI0 OTPUMAaHHS (PiHAHCOBOI Ta/ab0 MocepeHUIIBKOT
MOCIYTH 3000B’ I3aHUIA:

1) BiAmOBiZaTbHO OOMPATH TaKy MOCIYTy Ta O3HAHOMIIIOBATHCS 13 iH(OpPMALi€ PO YMOBU
Ta TOPSJIOK 11 HAJAHHS;

2) BpaxOBYBaTH BJIACHI MOKJIMBOCTI I110JI0 BUKOHAHHS B3ATUX Ha cebe 3000B’s13aHb y 3B A3KYy
3 OTPUMAaHHSM TaKOi OCIYTH;

3) 3BepTatHcs y paszl HEOOXIAHOCTI /10 HajJaBadya TaKoi MOCITYTHd 3a pPO3’SICHEHHSIM yMOB
HaJIaHHA [IOCIYTHU Iepe] 11 OTpPUMaHHsAM;

4) HajgaBaTH Ha BHMOTY HaJaBaua TakKoi HOCIYI'M JIOCTOBIPHY Ta akTyalbHYy iH(opMallio
(30KpeMa JOKyMEHTH, 110 ii MIATBEPIKYIOTh), HEOOXIJHY Ui OTPUMAaHHsS MOCIYTd Ta MiJl 4yac
BUKOHAHHS JOTOBOPY, YKJIQJEHOTO 3 HaJaBaueM (iHAHCOBHX IOCIYT, y TOMY YHCII 3 METOIO
JOTPUMaHHS HaJaBayeM TaKol MOCIyTH BUMOT 3aKOHOJaBCTBA.

1.4. CnoxxuBa4 (piHAHCOBUX IOCIYT Ma€ TaKOX IHIIN MpaBa Ta OOOB’A3KH, BCTaHOBJIEHI
3aKOHOM Ta/a0o0 oroBopoM i3 HagaBauem ¢iHaHCOBHX MOCIYT.

1.5. HanaBay (piHaHCOBHX MOCITYT Ma€ MPaBo:

1) B3aeMOJisATH 31 CIOXKKMBavyeM, HOro OJU3bKUMHU 0cO0aMH, MPEJICTABHUKOM, CIAAKOEMIIEM,
MOpyYHTEIEM, MAHOBUM MOpy4YuTeleM a0o TPEeTIMH 0coOaMM, B3aeMOJliA 3 SIKUMHU IependadyeHa
JIOTOBOPOM Ta SIKI HaJald 3roJly Ha TaKy B3a€MOJiI0, TPU BPETYJIIOBaHHI MPOCTPOUYECHOI
3a00pTrOBaHOCTI;

2) 3aiyyaTH IHIIMX OCIO JUIS BHKOHAaHHS OKpeMHUX (YHKINH Ta/ab0 OKpeMHUX MpOIECiB Y
Mexax [uX (QyHKIH, 30KpeMa, 3alydaTH 10 BpPETYJIIOBaHHS MPOCTPOUYCHOI 3a00ProBaHOCTI
KOJIGKTOPChKY KOMIIaHil0, BKJIIOUEHY J0 PEECTPY KOJEKTOPCHKHX KOMIIAHIM, HIISAXOM YKIIaJEeHHS
BiJIMOBIHOTO JJOTOBOPY;

3) NpOBOAWTH 3a TOTO/PKEHHSAM 13 CIIOKHBAa4eM pPECTPYKTypH3allito 3000B’s3aHb 3a
JIOTOBOPOM;

4) BIAMOBHUTH CIOXMBady B YKJIaJEHHI JOrOBOPY Mpo HaJaHHS (HIHAHCOBOI MOCIHYTH Y
BUMAJIKaX, MependaueHuX 3aKOHOJABCTBOM ab0 BHM3HayeHMMH HanaBadem ¢piHaHCOBHX MOCIYT
MpaBUjiaMy HaJgaHHS (PIHAHCOBUX MOCHTYT.

1.6. HapnaBau ¢pinancOBHX mocayr 3000B’13aHUI:

1) po3kpuBaTH CHOXHMBa4aM BH3HA4YE€HY 3aKOHOJABCTBOM IH(OpMAIlI0 MPO YMOBH Ta
MOPSIZIOK CBOET MISITBHOCTI Ta 1HIMY iH(OpMaIliio, MpaBO Ha OTPUMAHHS SIKOi CIIOKHUBavyeM
BHU3HAYECHO 3aKOHO/IaBCTBOM;

2) Ha BUMOTY CIIO)KMBaya O€30IUIaTHO HagaBaTH HOMY HPOEKT JOTOBOPY IIPO HaJIaHHSI
¢inancoBoi mocayru y ¢opmi mamepoBoro abo EeIEKTPOHHOrO JOKyMeHTa (3a BHOOpOM
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CIOXKHMBAYa);

3) OIIIHIOBATH KPEAUTOCIIPOMOKHICTh CIIOKUBaYiB (DiHAHCOBUX MOCIYT;

4) Bectu OOJIK CBOIX oOmepalliii Ta HaJaBaTH 3BITHICTh BIJMOBIJHO 1O BHUMOI' 3aKOHIB Ta
HOPMATHBHO-TIPABOBUX AaKTIB OpraHiB, sKi 3IIHCHIOIOTH JIEp)KaBHE pETYIIOBaHHS pPUHKIB
(biHaHCOBUX MOCTYT;

5) nmorpumyBaTHCS BHMOT 3aKOHOJABCTBA MPO 3aXUCT MpPaB CIOKUBAYIB Ta IHIIMX
HOPMATHBHUX JIOKYMEHTIB;

6) 3a0e3neuyBaTi 30€pEKECHHS TAEMHHUII (PIHAHCOBOI MOCIYTH ILIIXOM: OOMEKECHHS KoJia
ocib, sKi MarwTh JOCTyn A0 iHGopMmarii, M0 CTAaHOBUTh TAaEMHHUIIO (HIHAHCOBOI TOCIYTH;
opraizamii CHeriaJpHOrO IUIOBOJCTBA 3 JOKYMEHTAaMH, IO MICTATh TAaEMHHLIO (iHAHCOBOI
MOCITYTH; 3aCTOCYBaHHS TEXHIUYHHX 3ac00iB I 3amoOiraHHs HECAHKI[IOHOBAHOMY JOCTYITY 0
CJIEKTPOHHUX Ta IHIIMX HOCIiB iH(OpMaIli, M0 CTAHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCIYTH;
BKJIFOUCHHSI 3aCTEPEKCHHS TPO HEOOXIIHICTh 30€peKCHHS TaeMHUIl (PiHAHCOBOI TOCIYyTH Ta
BiJIMOBIAANILHICTG 32 1i PO3TOJIOMIEHHS A0 TEKCTY YKJIaIEHUX JIOTOBOPIB Ta YOI,

7) 3abe3neunTH MPOBEACHHS IepeBipku (piHAHCOBOI 3BITHOCTI Ta iH(opMamii Mmpo CBOIO
TISUTBHICTD CYy0’€KTOM ayJIUTOPCHKOI AISUIBHOCTI, IKU Ma€ MpaBo MPOBOJUTH 00OB’SI3KOBUN ayAUT
(binaHCcOBOI 3BITHOCTI;

8) maru cBiif BeO-caiiT (BeO-CTOPIHKY) Ta PO3MIIyBaTH Ha HbOMY iH(OpMaIlifo, BU3HAYCHY
3aKOHOM Ta HOPMATHBHO-TIPAaBOBUMU aKkTaMu HarioHanpHOTo 0aHKY YKpaiHu;

9) Ha TmOCTIfHIA OCHOBI 3IICHIOBATH TMEPEBIPKY KEpiBHHKIB Ha BIAMOBIIHICTH
KBaJTi(iKalifHIM BUMOTaM;

10) 6e3orutaTHO TepemaBaTd iH(GOPMAIIO IIOAO BCIX KPEIUTIB Y MOPSAKY, BH3HAYCHOMY
3akoHoMm VYkpainu «lIpo opranizamito ¢opmyBaHHS Ta 00Iry KpeIUTHUX 1CTOpii», xoda O 10
OJTHOT'O OFOPO KPEAUTHHX ICTOPil, BKIFOUYEHOTO A0 €AMHOTO peecTpy OI0pO KPEIUTHUX 1CTOPIH.

1.7. HapaBay iHaHCOBUX MOCIYT Ma€ TAaKOX 1HIII IpaBa Ta 000B’SI3KU, BCTAHOBIIEHI 3aKOHOM
Ta/ab0 TOrOBOPOM 3i CIIOKHBa4YeM (HDiHAHCOBUX IOCTYT.

2. Hopsanok posmsiny HamaBauem (hiHAHCOBHX ITOCIYI 3BEPHEHB CIIOKMBayiB (HiHAHCOBUX
nocayr

2.1. 3BepHEeHHs CHOXMBauiB (PIHAHCOBUX MOCIYT PO3IIIAAIOTHCA Y TOPSIKY, BUSHAYCHOMY
3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMajIsTH.

2.2. BinnosinHo 1o cr. 3 3akoHy VYkpainu «IIpo 3BepHEHHS TrpomajsH» 3BEpHEHHSIMHU
CIIOKMBaYiB € BUKJIAJEHI B NHUCbMOBIM abo ycHIi ¢opMi mpomno3uiii (3ayBakKeHHs), 3asBU
(KJIOTIOTaHHS) 1 CKapTH.

2.3. 3BepHEHHS MOKe OYTH YCHUM YU TTHCHMOBHM.

2.4. YcHe 3BepHEHHS BUKIAQJAETHCSA CIIOXKUBAYeM Ha OCOOMCTOMY TMpHiiomi abo 3a
JIONIOMOT 010 3ac00iB TeNe()OHHOTO 3B'A3KY Uepe3 BU3HAUeHI KOHTAKTHI HOMepHU Telae(oHiB Ha BeO-
caifti HanaBaya piHaHCOBUX MOCIYT.

2.5. [lucpmMoOBe 3BEpHEHHsS HAJCHJIAETHCSA IMOMITOI0 a00 MepelaeTbess IPOMAITHUHOM JI0
HanaBaua ¢iHaHCOBHX MOCTYT OCOOMCTO Y Yepe3 YIOBHOBAKEHY HUM 0CO0Y, TOBHOBAaXXEHHS SKOi
oopmiieHi BIMOBIIHO O YMHHOTO 3aKOHOJABCTBa. [IMChbMOBE 3BEpPHEHHS TaKOX MOXe OyTH
HaJicllaHe 3 BUKOPHCTAHHSM Mepexi [HTepHeT, 3aco0iB €JIEeKTPOHHOTO 3B’A3KY (EJIEeKTPOHHE
3BEPHEHHS).

2.6. 3BepHEHHS MOXKe OYTH 10/IaHO K OKPEMOI0 0co0010 (IHIAUBiAyalIbHE), TAK 1 TPYIOI0 0Ci0
(KOJIEKTHUBHE).

2.7. 3BepHEHHSI MOXKYTb OYyTH:

- TI0/TaH1 0cO0MCTO Oe3MmocepeHbo y nMpuMinieHHI HagaBaya iHaHCOBUX MOCITYT 3a aJIpeCcoro
Micle3HaxokeHHs: HagaBaua iHaHCOBUX MOCTYT y 4acu poOOTH, BKa3aHi Ha BeO-caiiTi HagaBaya
(hiHAaHCOBHX TTOCITYT;

- HaJIiCJIaHi MOIITOI0 Ha afpecy Micie3HaxopkeHHs HagaBaua (hiHaHCOBUX MOCIIYT;

- HaJliclIaHl Ha eJIeKTPOHHY anapecy HamaBaua iHaHCOBHUX MOCTYT, BKa3aHy Ha BEO-CaTi,

- 110/1aH1 32 JIOTIOMOT 010 3ac00iB TeneOHHOTO 3B’ 43Ky, a came Ha HoMep Tenedony HanaBaua
(hiHaHCOBUX TOCITYT, BKa3aHUH Ha BeO-caiiTi y HamaBaua hiHaHCOBUX MOCHTYT.

2.8. [Ipu mopmanHi 3BEepHEHHS BIAMOBIAHO A0 cT. 5 3akoHy Ykpainu «IIpo 3BepHEHHS
IPOMaJIsTH» MarOTh OyTH TOTPUMAaHI TaKi BAMOTH:




a) BUMOTH 10 ajpecara: 3BEpHEHHs ajpecyioTbcss HanmaBauy ¢inaHcoBUX mocnyr, Horo
[I0CaZOBUM 0c00aM, 10 MOBHOB@)KEHb SKHUX HAJICKUTh BUPIMICHHS MOPYIIEHUX Yy 3BEPHEHHSIX
MUTaHb;

0) BuMoru 10 (GopMu: y 3BEpHEHHI Mae OyTH 3a3HAY€HO MPi3BHIILE, iM's, IO OATHKOBI, MiCIle
MPOKUBAHHS TPOMAJSHHHA, BUKIAJCHO CYTh IOPYIIEHOTO NHTaHHS, 3ayBa)XCHHS, MPOMO3MIIIi,
3asBU CKapru, MNpoxaHHs 4 BUMoru. [luceMoBe 3BepHEHHS NOBMHHO OYTH IiJITMCAHO 3asBHUKOM
(3asiBHMKaMM) i3 3a3HA4YCHHSAM JaTH. B eJIeKTpOHHOMY 3BEpHEHHI TakoX Mae OyTH 3a3HAYEHO
€JICKTPOHHY IOIITOBY aJIpeCy, Ha SKY 3asABHUKY MOKe€ OyTH HaJiCiIaHO BIAMOBIIb, a00 BiIOMOCTI
Ipo 1HIII 3aCO0M 3B’A3KY 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOTO HU(POBOTO MIAMHUCY MPH HAJACUIAHHI
€JIEKTPOHHOI'O 3BEPHEHHS HE BUMAraeThesl.

B) BUMOTH JI0 MOBH: CIIOXKHBaui MalOTh MpaBo 3BepraTcs 10 HanaBaua ¢iHaHCOBUX MOCIYT,
Hioro nocazoBux oci0 yKpaiHChbKOIO MOBOIO YH 1HILIOK MOBOO, IPUHHATHOIO JJIS1 CTOPIH.

2.9. 3BepHenHs, opopmiieHe 0e3 JOTpUMaHHS 3a3HAYEHUX BHUMOT, TIOBEPTAETHCS 3aBHUKY 3
BIIMOBITHUMH P03’ ICHCHHSIMU HE TI3HIII K Yepe3 eCATh THIB Bijl JHSI HOTO HAaIXOKCHHS.

2.10. 3BepHEHHS BBO)XKAIOTHCS OINPALOBAHUMHU, SIKIIO MOPYIICHI B HUX MUTAHHS PO3TIISHYTI
M0 CyTi, BYXKUTO HEOOXITHMX 3aXOJiB, Ha/JAaHO BIAIMOBiAb 3asABHUKY B NMUCHMOBIH (€IEKTPOHHI)
¢dopMi, a TaKOX SIKIIO MOPYLIEH] TUTAHHS 3HATI 3 PO3IJIsLY 3aIBHUKOM, PO 110 € HOoro nuchrMoBe
(eTIeKTPOHHE) TIOB1TIOMJICHHS.

2.11. 3rigno no ct. 14 3akony Ykpainu «lIpo 3BepuenHsi rpomaasa» HanaBau ¢inaHcoBHX
MOCTYT 3000B'3aHUN PO3TIISHYTH TPOIO3UI] (3ayBa)KEHHs) Ta IMOBIIOMHTH CIOXHBada IIPO
pe3yabTaTu po3rIIsdy.

2.12. 3rigno mo cr. 15 3akony Ykpainu «IIpo 3BepHeHHs rpomansH» HamaBau ¢inaHcOBUX
MOCIYT, 10 MOBHOBAXXEHb SKOI'0 HAJIEXKUTh PO3IJIA] 3asB (KJIOMOTaHb), 3000B'13aHUNA 00'€KTHBHO i
BYACHO PO3MIIAJATH iX, MEPEBIPIATH BUKIAJACHI B HUX (PAKTH, MPUHAMATH PIIICHHS BiAMOBIAHO 10
YMHHOT'O 3aKOHOJIABCTBA 1 3a0e3reuyBaTH iX BUKOHAHHS, MOBIAOMIIATH CIOXHMBAYiB PO HACTIIKU
O3Sy 3asB (KJIOMOTAHb).

2.13. 3rinHo 1o cr. 16 3akony Ykpainu «lIpo 3BepHEHHs IpoMajsiH» cKapra Ha Jii 4u
pimenHs HanaBaya ¢iHaHCOBUX MOCIYT MOAAETHCS y MOPSAKY mijuieraocti HanionansHOMy OaHKY
VYkpainu, Mo He no30aBise CHOXUBaya MpaBa 3BEPHYTUCS 1O CYAY BIAMNOBIIHO JO YUHHOIO
3aKOHOJIaBCTBA, a B Pa3i HE3Tr0JIM CMOXKMBaYa 3 MPUHHATUM 32 CKaproro pilleHHsAM - 0e310CepeIHbO
no cyny. Juns mnonaHHs 3BepHeHHA A0 HamionanbHoro OaHKy VYKpaiHM cCiii KepyBaTUCh
iHpopMalli€ro, BUKIAJEHOI B po3JaiIl «3BepHEHHA TIpoMaisgH» odimiiiHoro IHTepHeT-
npeacraBuuiTBa HarionampHoro ©Oanky 3a mocwiaHHsM  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.14. BigmoBigao no cr. 20 3akony Ykpainm «[Ipo 3BepHEHHS TpOMaJsH» 3BEPHEHHS
PO3TISAIAIOTHCS 1 BUPIIIYIOTHCA B TEPMiH He Ounbiie 1 micsis Bifg JHS X HaIXOKEHHS, a Ti, K1 He
noTpeOyIOTh TOAATKOBOTO BHBYEHHS, — HEBIJIKIJIAIHO, ajie HE Mi3Hime 15 mHIB Big JHS iXHBOTO
OTpPUMAaHHSI.

Skmo B MICSYHUN TepMIH BHPIIIMTH NOPYLIEHI Y 3BEPHEHHI NHUTAHHS HEMOXKJIHBO,
yroBHOBaXkeHa oco0a HanaBaua ¢iHaHCOBMX MOCIYT BCTaHOBJIIOE HEOOXITHHH TepMiH JUIs HOro
PO3IIISITY, PO IO MOBIIOMIISIETHCST 0CO01, STKa Mojjajia 3BEpHEHHS.

IIpu upbomy 3arajJbHUIl TEpMiH BUPILICHHS MUTaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXe
nepeBuIlyBaTH 45 MHIB. 3BEpHEHHS CIIOYKMBAUIB, SIKI MalOTh BCTAHOBJICHI 3aKOHO/IaBCTBOM IILJIBTH,
PO3IIISIAIOTHCS Y IEPIIOUYEPTOBOMY MOPSIIKY.

2.15. 3anuTH HapOAHWX JEMyTaTiB YKpaiHW, sKi HAAIWOUIN B 1HTEpecaX TPOMAJIsSH
PO3IIAatOThC NpOTsIroM 15 nHIB (AemyTraTchbke 3BepHEHHS — mpoTsaroM 10 axiB). SIkmio 3amuT
(3BepHEHHs) 3 OO0’€KTUBHUX MPHYMH HE MOXE OYTH PpO3IJSHYTO Yy BCTAaHOBJIEHHUH CTPOK,
yrnoBHOBaXkeHa ocoba HanaBaua pinaHcoBuX mociayr 3000B’s3aHa MUCHMOBO MOBIJIOMHUTH MPO 1€
HApOJHOTO JermyTaTa 3alpoNOHYBAaTH IHIIMN CTPOK, KU HE MOBHMHEH IEPEBHUILYBaTH OJHOTO
MicCsIIIs micys oaepxanHs 3anmuty (30 AHIB micas ofep)KaHHs 3BEPHEHHS ), BIIMOBIIHO /10 CT.CT. 15,
16 3akony Ykpainu «lIpo cratyc HapogHOro aenyrata YKpaiHuy.

2.16. Slkmio y 3BepHEHHI HE 3a3HAYCHO MPI3BHINA, iIMEHI, 0 0aTHKOBI, MICI MPOKUBAHHS
a0 cyTi MOpPyIIEHOT0 MUTAaHHS, TO BOHO MTOBEPTAETHCS 3asIBHUKY 3 BiMIOBITHUMHU PO3’ICHEHHSIMU B
TEpPMIH He Mi3Hime sk yepe3 10 AHiB Bix qHS HOTO HAAXOHKCHHS.

2.17. IluceMoBe 3BepHEHHsI 0€3 3a3HAa4YeHHS MICIS NMPOKUBAHHS, HE MiAMUCAHE AaBTOPOM
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(aBTOpamM), a TaKOX TE, 3 SIKOTO HEMOXXJIMBO BCTAHOBUTH AaBTOPCTBO, BU3HAETHCS AHOHIMHHUM 1
PO3IIISITY HE MIJIATAE.

2.18. He po3risiatoThes 1 MOBTOPHI 3BE€PHEHHS BiJl OJHOTO i TOTO K CHOYKMBaya 3 OJJHOTO U
TOTO K IMUTAHHSA, SKIIO IepIle BUPIMICHO MO CYyTi, a TAKOX Ti CKaprH, sIKi MOJAaHO 3 HOPYIICHHIM
TepMiHiB, nependadenux crarrero 17 3akony Ykpainu «IIpo 3BepHEHHS TpOMaIsIHY, Ta 3BE€PHEHHS
0ci0, BU3HAHUX CYJIOM HEIi€3JaTHUMHU.

3. MexaHi3Mu Ta ciocOOM 3aXHCTY MpaB CHOXKUBaYiB (hiHAHCOBUX MOCIYT

3.1. Jlyist 3aXUCTy CBOiX IpaB Ta 1HTEPECIB, CIIOXUBayl (PIHAHCOBUX MOCITYT MAalOTh MPaBO Ha
JOCYIOBUI TOPSAOK PO3MIISINY CIIPHUX MUTAHb Ta CKAPT HUIIXOM 3BEpHEHHS 0€3MOoCepeHbOo 10
HapnaBaua ¢inancoBux mociayr B MOpsAIKy, nependauyeHoMmy 3akoHoM Ykpainu «IIpo 3BepHEHHA
rpOMaJIsiHY, Y Oyib-sSKUH TOCTYIHUN CTIOCiO:

3.1.1.3a tenedonom +38 096 359 32 08 — rtapudikaris n3BiHKIB 3rigHo TapudiB Barmioro
orepaTopa 3B’ SI3KY;

3.1.2. enexTpoHHOIO MOWITOO Ha azapecy info@verrafinance.com.ua;

3.1.3.muceMoBO abo ocobucTo 3a aapecoro: Ykpaina, 65012, Onecpka 001., Micto Opeca,
Bynui ['iMmHasnuana, OyauHok 11.

3.2. KokeH croxuBayd (piHAaHCOBHX IMOCIYT Ma€ IpaBo 3BepHYTHUCS 10 HagaBaua dinaHcoBHX
nocnyr, a HanaBau ¢iHaHCOBUX MOCIYr 3000B’S3aHUN PO3MIISIHYTH HOTO y CTPOK, BHU3HAYCHHI
naauM [TopsiikoM Ta/abo 3aKOHOABCTBOM.

3.3. 3aranpHUl MOPSAOK BUPIMIEHHS CHOPIB mepeadavae, 1m0 yCi CYMepedKkd MI0J0 MOCHIYT,
Hajmanux HapgaBayem (iHAHCOBHX TIOCIYT, MAlOTh BHUPINIYBAaTHCA LUIIXOM IEPEroBOpiB Yy
1103aCyI0BOMY TMOPSAKY.

3.4. Takox crnoxuBayi (piHAHCOBHX TOCIYT MOXYTh 3BEPTATHUCS 32 3aXHUCTOM CBOIX IPaB 10
cyny abo oprasiB, IO 3[IHCHIOIOTH Jep:KaBHE PEryIlOBaHHA NisibHOCTI HanaBaua ¢inancoBux
MOCITYT, Ta 3 MUTaHb 3aXUCTY MPaB CIIOKMBAYIB 32 HACTYITHUMH KOHTAaKTHUMH JTAaHUMU (SKIIO 1HTII
HE BKa3aHi HUMU B Mepexi [HTepHeT):

3.4.1. HartionaneHUY OaHK YKpaiHH:

01601, m. Kuis, Byn. [nctutyTrchka, 9

Caiit: https://bank.gov.ua

Po3min caiiTy 3 muTaHb 3aXKMCTy IIpaB croXxuBadiB hitps://bank.gov.ua/ua/consumer-protection

EnexTtponna momrra: nbu@bank.gov.ua

Tenedon: 0 800 505 240

3.4.2. lepxaBHa ciry’)k6a YKpalHU 3 TUTaHb OE3MEYHOCTI XapyOBHX MPOIYKTIB Ta 3aXHCTY
CIO>KMBAYIB:

01001, m. Kuis, Byn. bopuca I'pinuenka, 1

Caiir: https://dpss.gov.ua

EnexTponna momrra: info@dpss.gov.ua, econsumer-info@dpss.gov.ua

Tenedonu: +38 (044) 279 79 89, +38 (044) 279 12 70

3.5. MoXJIHBICTh, TOPSAJOK Ta CTPOKH I103aCyJIOBOTO PO3TJSAY CKapr Ta 3BEpHEHBb
CHOKMBaYiB (pIHAHCOBUX MOCITYT BKa3aHUMHU OpPTraHaMU PETYITIOETHCSI 3aKOHOAABCTBOM YKpaiHH Ta
HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH BKa3aHUX OPTaHiB.

4. Kontponb HanaBaua ¢iHaHcOBMX mHOCHyr 3a JisMu 0cCi0, 3ady4eHUX JI0 HaJIaHHS
(h1HaHCOBUMX MOCIYT Ta JUIsl BPEr'YJAIOBaHHS IPOCTPOYEHOI 3a00prOBaHOCTI

4.1.3 wmeroro koHTponto HamaBauem ¢iHaHCOBHX TOCIYr 3a JiIMH 0Ci0, 3ayd4e€HHX [0
HaZaHHS (IHAHCOBUX MOCIYTI Ta JJI1 BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI (Ham —
3amydeni ocobu), HagaBau ¢piHaHCOBUX MOCIYT 311HCHIOE 3aX0H MIOA0 JOJEpKAHHS 3aTyueHUMHU
oco0aMy BCTaHOBJICHUX 3aKOHOJABCTBOM YKpaiHM BUMOT IIOJ0 B3a€EMOJII 13 CIOKHMBadYaMU
(iHAHCOBUX MOCIYT Ta IHIIUMHU 0COOaMHM MPU BPETYIIOBAHHI MPOCTPOUEHOI 3a00proBaHOCTI (BUMOT
1010 €TUYHOI ITOBEIIHKH ).

4.2. HanaBau ¢piHaHCOBUX MOCIIYT MOXE B)KUBATH HACTYITHHUX 3aXO0/IiB:

- 3anuTyBaTH Bia 3amydeHoi ocobu iH(OopMaIlilo MO0 KOHKPETHUM CIIOKMBAdaM, BKIIOYAIOUYH
3amucu TeaeOHHUX PO3MOB, 3MICT HAMPABICHUX TEKCTOBUX ITOBIJIOMJICHB, 3MICT HAMpPaBICHUX
JIACTIB;
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- 3aMUTyBaTH BiJl 3alyd4eHoi 0coOM IJis MEePeBipKH THUIIOBI JIMCTH, TEKCTOBI MOBIJIOMIICHHS,
ABTOMATH30BaH1 MOB1AOMJICHHS, 1[0 HAMPABIISIOTHCS CIIOKUBAYaM Ta TPETIM 0co0aM;

- 3amUTyBaTH y 3alydeHUX OCI0 THUIOBI «CKPHUIITH Ui CHUIKYBaHHS» MO TenedoHy 31
CIOKMBa4aMH Ta TPETIMU 0CO0aMH;

- HaJlaBaTH PEKOMEHJAIll 3alydeHUM 0co0aM MO0 BHIIPABICHHS TEKCTOBHUX IOBIJIOMIICHB,
JIUCTIB, MOB1JIOMJIEHb, 1110 HANIPABJISIFOTHCS CIIOKUBAYAM;

- 3a00pOHSATH HANPABICHHS TEKCTOBUX IOBIJOMJICHB, JIUCTIB, TOBIJIOMJICHb, IO HA JAYMKY
HapnaBaua piHaHCOBUX MOCTYT MICTATH MOJIOKEHHS, K1 HOPYUIYIOTh HOPMATHUBHI BUMOTH YU IIpaBa
CIIOKUBAYiB;

- TepeBIpATH MOPSAAOK (iKCYBaHHS 3allydeHHMMH O0COO0aMH B3a€MOJIi 31 CIIOKMBayaMH Ha
BIJIMOBIHICTh BUMOT'aM 3aKOHOJIaBCTBA Y KpaiHw;

- TMEPEeBIPATH PO3KPHUTTS 3adydyeHUMH Oco0aMM CrOKHMBadaM iH(OpMaIlii, M0 BUMAara€ThCcs
3aKOHOJIaBCTBOM Y KpaiHy;

- BUMaraTH BiJ 3aiyuyeHoi 0cOOM YCYHEHHS BHUSIBJICHUX MOPYIIEHb BUMOT 3aKOHOJABCTBA YU
MIpaB CIOXKUBaydiB (PIHAHCOBUX MOCIIYT;

- CTATYBaTH WIKOJY, 30MTKH, 3aBAaHI HEMPABOMIPHHMHU diIMH YW PINICHHAMH 3aTydeHoi
ocoou;

- MNPUNUHATH CIIBPOOITHUITBO 13 3aJy4eHOI0 OCO00I0 y pasi MOPYIICHHS HEK BUMOT
3aKOHOJABCTBA UM MPaB CIIOKMBAYiB MIPU BUKOHAHHI oroBopy 13 HagaBauem piHaHCOBUX MOCIYT.

4.3. Tlepenik BHIEBKa3aHUX 3axOJliB HE € BHYEPHHUM Ta HamaBaueM MOXYTh B)KHBATHChH
1HII 3ax01u, TependadeHi 3aKOHOJIABCTBOM YU JIOTOBOPOM i3 3alydeHO 0CO00I0, 3 METOIO
MIPUBEACHHS AISUIBHOCTI 3amy4eHuX oci0 y BiMOBIAHICTH JO BUMOT 3aKOHOJABCTBA Ta YCYHEHHS
HETaTUBHHUX HACHIJIKIB (JKIIO HACTAIM), A0 SKUX MPU3BETU HEMPABOMIPHI Aii 4M pIilICHHS
3aiy4eHoi ocoou.

4.4. BumeBkazani 3axou IependadaroThcsi B JOTOBOpI, yKiIageHomy MiK HamaBaduem
(hiHaHCOBUX MOCIYT Ta 3aTy4eHUMH 0COO0aMH, SIKUM BHU3HAYAIOTHCSI YMOBHU Ta MOPSAOK 31iICHEHHS
HanaBaueMm ¢hiHaHCOBHX MOCIYT KOHTPOJIIO 32 JOTPUMAHHAM 3aTyd€HMMH 0CO0aMH BCTAHOBIIEHUX
3aKOHOJABCTBOM Y KpaiHM BHMOT IIIOJI0 B3a€EMOJIi1 13 CIOKUBa4aMu (piHAHCOBUX MOCTYT Ta 1HIIMMHU
ocobamu.

4.5. YV Bumaakax, mnependadeHUX 3aKOHOJABCTBOM, 3amydeHi ocoOu HanawTh HanaBauy
(h1HaHCOBUX MOCIYT MHCbMOBE 3all€BHEHHS MPO BIAMOBIIHICTh 3alydeHOI 0COOM Ta ii MisIBHOCTI
BCTAaHOBJICHUM 3aKOHOJABCTBOM YKpaiHU BUMOTaM.

4.6. CnoxwuBaui ()iHAaHCOBUX MOCTYT MOXXYTh 3BepTaTCch 10 HamaBava dinancoBuX mociyr i3
3BEpPHEHHSIMHU II0A0 AISUIBHOCTI 3alyd4eHOi 0coOM 3a KOHTAaKTHMMHU JAaHWMH, BKa3aHMMHM Ha BeO-
caiiti HagaBaua ¢iHaHCOBMX MOCHyr, B T.4. 13 MPOMO3MILISIMH MIOA0 BXHUTTA HamgaBauem
(1HaHCOBUMX MOCIYT 3aX0/(iB MO BiIHOIIEHHIO 10 3aly4eHO0i 0coOu.

5. Hopsamok 3axycTy MNEPCOHANBHUX JAaHWX CIIOKMBAdiB (hIHAHCOBHUX HOCIYT (IIOPSIOK 1
Ipolie/iypa 3aXUCTy MEePCOHANBHUX JTAHUX CIIOKUBAYIB)

5.1. 3axuCT nepcoHaIbHUX JAHUX IOJISITA€ y BXKUTTI 3aX0/11B, CIIPIMOBAHHUX Ha HETOMYIIECHHS
HE3aKOHHOTO PpO3TOJIOIICHHS OTPUMAaHUX MEPCOHATBHUX JAaHUX, B TOMY YHCII 3armoOiraHHs
MIPOTUIIPABHUM [IiSIM.

5.2. 3aXuCT MepCOHAIBHUX JaHWUX 37iicHIoeThcst HanmaBaueM (iHaHCOBHMX TOCIYr 3a
HAaCTYMHHMMH IPOLIETypaMHU:

1) oOmexxeHHs Ta BH3HAUEHHS KoOJa MpaliBHUKIB W 1HIIMX 3aimydyeHux HanaBauem
(hiHaHCOBUX TMOCIYT 0Ci0, 1110 MAIOTh TOCTYII JI0 EPCOHALHUX JIaHUX;

2) HelOMyIIEHHS pO3roJIOUIeHHs npaliBHukaMu HanaBaua (piHaHCOBHX MOCIYT Ta 1HIIMMU
3anydeHuMHu HanaBaueM (iHaHCOBUX MOCTYT 0COOaMU MEPCOHATBHUX JAHUX, sIKI CTAJIH M BiJIOMI y
3B’SI3Ky 3 BUKOHAHHM TpodeciitHuX 000B’s3KiB, HagaHHs nocayr HagaBauy (iHaHCOBUX MOCTYT,
nig vac poboru B HagaBaui (iHaHCOBMX MOCHYr Ta MICIs 3BUIBHEHHS, KpiM BHUIIAJIKIB,
nepeadavyeHuX 3aKOHOM;

3) ¢i3suuyHMi Ta TEXHOJOTIYHHMU 3aXUCT BiJi HECAHKIIOHOBAHOTO JOCTYIy Ta MOLIMPEHHS
MEPCOHAIBHUX JIaHWX, B TOMY YHCJII aHTHBIPYCHHM 3aXHUCT 1H(OpPMAIIHHUX CHUCTEM, 3aXHUCT Bif
BTpY4aHHS TpeTix ocib B iHdopMarliitHi cuctemun HanaBaua ¢iHaHCOBUX MOCIYT;

4) ¢iznununii 3axuct npuminieHs HagaBaua ¢hiHaHCOBHX MOCIYT,




5) aBTOpU30BaHMI JOCTYII 10 BCiX iHpopManiifHux cucreM HanaBaua ¢piHaHCOBUX MOCIYT;

6) TOIMPEHHsS TEPCOHATBHUX JaHWX JIMINE Yy BHITQJKaxX, Ha TIJACTaBax Ta B 00cCs3i,
BHU3HAYCHOMY B 3aKOHO/IaBCTBI;

7) 3anobiranHs 00poOKK HaaMipHOT 1HGOpMAIIii;

8) HaBuaHHs mnpaniBHUKIB HanaBaua ¢iHaHCOBMX MOCIYT 3 MHUTaHb BUMOT O OOpOOKH Ta
3aXKCTy MEPCOHATBHUX JIaHUX.

5.3. HagaBau ¢iHaHCOBHX MOCIHYr TakKoX 3a0e3leuye 3axXUCT NEPCOHATBHHUX JaHHUX 3a
JOTTOMOT OO0 BIIPOBAKCHHSI KOMILICKCHHUX 3aXO0JIiB OC3MEKH, 30KpeMa:

a) HamaBaua ¢inaHcoBUX mMOCHyr OONaJHAHO CHCTEMHUMH 1 TPOrPaMHO-TEXHIYHUMU
3aco0aMu Ta 3aco0aMu 3B'SI3Ky, SKI 3amoOiraroTh BTpaTaM, KpaaiKKaM, HECAHKIIOHOBAHOMY
3HUIICHHIO, BUKPUBJICHHIO, MiIPOOJICHHIO, KOMIIOBAaHHIO, BIATBOPEHHIO 1 MOIMIKMPEHHIO iH(pOopMaii,
30KpeMa, 1 B cdepi 3aXHUCTy NMEPCOHATBHUX JaHWX Ta BIAMOBIAAIOTH BUMOTaM MIKHAPOJAHHX Ta
HAI[IOHAIBHUX CTaHJIApPTIB;

0) 3a0e3reuyeTbcsi CTBOPEHHS Ta 30epeKeHHSI PE3EPBHUX KOIIKM MEPCOHAIBHUX aHUX, SKI
00pOOIAIOTECST B MPOrpaMHUX KOMIUIEKCaxX Ta iH(opmanidHux pecypcax HanaBaua ¢iHancoBux
MOCIIYT;

B) B Hagamaui ¢inancoBux mociayr (QyHKIiIOHYe Tporeaypa 30epexeHHs iHdopmarii mpo
ormepailii, moB’s3aHi 3 0OpOOKOIO TMEPCOHATBHUX AaHUX Cy0’e€kTa Ta AOCTynoM A0 Hux. Jlaui
3aXHIIAIOTHCS Bl MOAHM]IKAIii Ta 3HUILICHHS;

I') MepCcoHANbHI JaHi 3alie)XHO BiJ crocoly ix 30epiranHs (mamepoBi, €IEKTPOHHI HOCI)
00pOOJISIFOTECS Y TAKUH CTIOCIO, M0 YHEMOMIIHBITIOE JOCTYII IO HUX CTOPOHHIX OCi0.

5.4. HanaBau (piHaHCOBUX MOCIYr HE MPHUMYIIYE BiJIBilyBadiB CBOTO BeO-caliTy HalaBaTu
CBO1 IIEPCOHAJIBHI JIaHi.

5.5. HamaBau (iHaHCOBUX TOCTYr OOMEKYETHCS 300pOM MiHIMAIBbHO HEOOXITHOTO O00CATY
iHdopManii UIsi BUKOHAHHS 3alHUTy CyO0'€KTa TNepcOHANbHUX JaHuX. [Ipm BuUKOpHUCTaHHI
BiJBiyBauaMu BeO-caiiTy HamaBadueM (iHAHCOBHX TOCIYT 3IIHCHIOETBCS OOpoOKa JaHUX
BiJIBIyBauiB BeO-caiiTy Ta kiieHTiB HagaBaua iHaHCOBHX MOCIYT, a came:

ip-aznpecu;

napaMeTpH i HalamTyBaHHs iHTepHeT-Opay3epiB (USer-agent);

¢aiinu cookie®.

* daitn cookie — 1e ¢ailn MageHbKOro po3Mipy, SKUH CTBOPIOETHCS MPU BUKOPUCTAHHI BeO-
caity 1 30epirae iHdopmalio y Opay3epi ab0 Ha MPUCTPOI, 3 SKOTO 3AIMCHIOBABCS JIOCTYII.
30epexeni Ha mnpucTpoi ¢aiin cookie 11eHTH(IKYIOTh HE KOHKPETHOTO KOpHUCTyBada, a
BUKOPUCTOBYBAaHMN NPUCTPI 3a JOMNOMOrol 1A€HTU(IKAIMHUX MITOK, TE€HEPOBAHUX Y
BUIAIKOBOMY MOPsIKY. [etanpHimy iHdopMarliito npo ¢aiiiam cookie MoXkHa 3HAWTH HA IUX BeEO-
caiitax: www.allaboutcookies.org, www.youronlinechoices.eu.

5.6. HamaBau (iHaHCOBMX TOCTYT BIJIIMOBITHO JIO YHMHHOTO 3aKOHOJABCTBA YKpaiHU Mae
MpaBo BUTPeOYBATH BiJl CIIOKMBAya 1HII JOKYMEHTH Ta BiJIOMOCTI, SIKi MICTATh MEPCOHAJIbHI JaHi,
BUKITIOYHO 3 METOI BHKOHaHHS HamaBauem (hiHaHCOBHX MOCITYr BUMOT YHMHHOTO 3aKOHOJIABCTBA
VYkpainu, sike peryntoe BiIHOCHHH Yy cdepi 3amobiraHHs Ta MpOTHIl Jeramizaiii (BiIMHUBaHHIO)
JIOXOIB, OJIEpKaHUX 3JIOYMHHUM MIISAXOM, a00 (iHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

5.7. HagaBau ¢iHaHCOBUX TOCIYr 30Mpae JaHi NpO CTAaTUCTHKY BiJIBITyBaHHS CBOTO BeO-
caifty. BimomocTi MOXyTh MICTUTH 1H(OpMaIlio TIpo 3'eqHaHHS, Tpadik, Opay3ep KopucTyBaua, a
TaKOXX NpO JaTy, 4yac, TPUBAIICTb POOOTH B Mepexi IHTepHeT Ta 3HaXO/MKEHHS Ha BeO-cailTi
HapnaBaua ¢iHaHCOBUX MOCIYT.

5.8. HagaBau ¢iHaHCOBHX TMOCIYyr MOXe 3IIHCHIOBAaTH OOPOOKY MEpCOHANbHUX JaHUX,
OTPUMAHMX BiJ TPETIX OcCi0, SAKIIO IIe TepeadadyeHo 3aKOHOJIABCTBOM YKpaiHu abo 3a yMOBH
Ha/IaHHS HUMH TapaHTii, 110 Taka rnepegayda 3/iiCHIOETHCS TPETHOI0 0CO00I0 3 JOTPUMAHHIM BUMOT
3aKOHO/IaBCTBA YKpaiHM 1 HE MOPYIIYE MpaBa 0ci0, MePCOHANIbHI J1aHl SIKUX mepenatoThess HamnaBaay
(iHAHCOBUX MOCIYT.

5.9. HagaBau ¢inancoBux mociayr He 30upae Oynb-sKy iHdopmarito, A0 0OpoOKH SIKOi,
3aKOHO/IaBCTBOM YKpaiHM BCTAHOBJICHI TIEBHI BUMOTH, SIK-TO 1H(POPMAIIIIO PO pacoBe abo eTHIUHE
MOXOJKEHHSI, TIOJIITUYHI, peNiriiiHi abo CBITOTIIAIHI MEPEeKOHAHHS, WICHCTBO B MOJITUYHUX MAPTisX
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Ta npodeciiHuX CHiIKaxX, JAHUX, 10 CTOCYIOTHCS 3/10pOB's, CTATEBOTO JKUTTS, O10METPUUYHUX 200
TCHETUYHHUX JaHUX (BIAMOBITHO 0 cTaTTi 7 3akoHy Ykpaiau «[Ipo 3aXHUCT nmepcoHAIBHUX JaHUX)
Ta IHIIMX HOPMAaTUBHO-TIPABOBHX aKTiB).

5.10. HagaBau ¢iHaHCOBUX MOCIYr 30Mpa€ TIABKM Ti MEPCOHANBHI JaHi, SKi CBIIOMO i
JTOOPOBUTFHO Ha/IaHI CY0'€KTOM MEPCOHAIBLHUX JAHUX 3 METOI0 OTPUMAHHSI TIOCTYT, IO HAJAIOTHCS
HanaBauem (hiHaHCOBHX MOCTYT, KOPUCTYBaHHS BeO-caiitom HamaBava iHaHCOBUX TOCIYT.

5.11. 3roma cy0’ekTa MEpCOHANBHUX TAaHUX HA OOpOOKY HOro MEepCOHATBHUX TaHUX MAa€
HaJaBaTHCh JOOPOBUILHO y (hOpMi, IO J1a€ 3MOTY 3pOOUTH BHUCHOBOK IPO OJHO3HAYHE HAIaHHS
3roJIu.

5.12. Ilpu yxmajeHHi 3 Cy0 €KTOM NEpCOHAIBHUX IaHUX JOTOBOPY NP0 HAJAHHS MOCTYT
HanaBaueM ¢iHaHCOBUX IMOCIYT 3roja Ha OOpOOKY MEpCOHATBHUX JaHUX Ta IMOPSIOK 0OpOOKH
MEPCOHAIBHUX JAaHUX MOKE BH3HAYATHCh YMOBAMHU TAaKOTO JIOTOBOPY Ta HOPM 3aKOHOJABCTBA, II0
3aCTOCOBYIOTHCSL /IO JIOTOBIPHUX BIJHOCHMH Ta 3aCTOCOBYIOTBCA Yy 3B’SI3KY 13 YKIQJACHHSM 1
BUKOHAHHSM TaKOT'O JIOTOBOPY.

5.13. Ilepconanbui gani (i3MUHUX OCI0 BUKOPUCTOBYIOTHCS MJis 3a0€3MEUEHHS SKICHOTO
Ha/jaHHS (PiHAHCOBUX TOCIYT, OOMiHY iH(opMali€lo, HOBUHAMH, BITHOCHUH Yy cdepi pekiamu Ta
KOMYHIKAI[ii BiJMOBIAHO Ta HAa BUKOHAHHS 3aKOHIB YKpaiHW, y TOMY YHCII, aje HE BHUKIIOYHO:
3akony VYkpainm «lIpo ¢iHaHCOBI TOCIyrHm Ta Jep’KaBHE PEryNIOBaHHA PHHKIB (hiHAHCOBUX
nocnyry, 3akoHy Ykpainu «IIpo ¢dinancoBi mocmyru Ta ¢iHaHCOBI KOMIaHii», 3akoHy YKpaiHH
«IIpo 3axucT nmepcoHaTbHUX AaHUX», 3akoHY YKpainu «lIpo indopmariton, 3akony Ykpainu «IIpo
peKamMy», a TakoXX 3 ypaxyBaHHSM NpuUHLUIIB Ta npaBui Permamenty General Data Protection
Regulation (GDPR) €Bponeiicekoro Coro3y.

5.14. Y pasi 3MiHM BU3HAu€HOI METH OOpPOOKHU MEPCOHATBHUX IAHHX, sIKA € HECYMICHOIO 3
nonepeanbor0, HanmaBau ¢inancoBux mnocnyr iHpOpMye BiABiAyBadiB BeO-caliTy Ta KIII€HTIB
HanaBaya (hiHaHCOBUX ITOCITYT TIPO 3MIHEHY METY JI0 TIOYATKY MOJAJIBII0I 0OPOOKH IUX JTaHUX.

5.15. Bonoginbuem Ta poO3MOPSAHUKOM TMEPCOHANBHUX JaHUX BiABiAyBadiB BeO-cailiTy Ta
kiieHTiB HanaBaua ¢inancoBux nocnyr € HagaBay piHaHCOBUX MOCHTYT.

5.16. IlepconanbHi AaHi OOpOOJNIAIOTBCA Ta 30€piraloThCsi y CTPOK He Ounblie, HIX 1Ie
HEOOX1THO BIJIMOBITHO 10 METH X OOPOOKH Ta BUMOT 3aKOHO/IaBCTBA.

5.17. HagaBau (iHAHCOBMX IMOCIYT YBaXXHO CTaBUTHCS 10 O€3MeKH MEePCOHAIBHUX JaHUX
BiJIBiyBauiB BeO-caiiTy HagaBaua ¢iHaHCOBUX MOCIYT, TOMY IparHe 3aXMIaTd KOHQiACHIIHHICTh
ix mepcoHanbHUX JaHuX. HaxaBau pinaHcoBuX mociayr oOpoOsisie mepcoHanbHI JaHl BiJBITyBayiB
Be0-caiiTy B CyBOpii BIJMOBIAHOCTI 10 BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH 1 BUKIIOYHO 32
HassBHOCT1 3aKOHHUX TICTaB Ha TaKy 00OpOOKY.

5.18. HagaBau  (iHaHCOBMX TMOCIAYI BHUKOPUCTOBYE  3araJIbHONPHUHHATI  CTaHAAPTH
TEXHOJIOTIYHOTO Ta OMNEepalifHOro 3axucTy IH@opMmarllii Ta MEepCOHAIbHMX JAHUX Bl BTpaTH,
HEMpPaBUJILHOTO BUKOPHUCTaHHS, 3MiHM a00 3HuieHHS. OJHaK, HE AMBISYNCH HA BCl 3yCHILIA,
HagaBau QinaHCOBHX MOCIYyr HE MOXE TapaHTyBaTH aOCOJIIOTHY 3aXHUIICHICTh B OyAb-sIKUX
3arpo3, 10 BUHUKAIOTh 11032 MEXaMU KOHTPOJIIO, perymoBanHs HagaBaua (iHaHCOBUX MOCIYT.

5.19. HagaBau ¢iHaHCOBUX TOCTYT 3a0e3Ieuye 3aCTOCYBaHHS BCIiX BIATIOBIIHUX 3000B's13aHb
010 JOTPUMAaHHS KOH(DIAEHIIIITHOCTI, a TAaKOXX TEXHIYHUX 1 OpraHi3alliifHUX 3aXOMdiB Oe3MeKH Jyis
3arno6iraHHs HECaHKI[IOHOBAHOTO ab0 HE3aKOHHOTO PO3roJIouIeHHs a0 00poOKu Takoi iHpopMarlii
Ta IaHUX, X BUMIAJKOBOI BTPATH, 3HUIIIEHHS a00 MOIIKOKEHHS.

5.20. HagaBau ¢iHaHCOBUX TOCTYr Hajgae AOCTym 10 iH(popMalii i MepcoHaTbHUX MaHUX
TUIBKYA YIIOBHOBXEHUM TIpalliBHUKaM, SIK1 JJaJId 3T0AY Ha 3a0e3ned4eHHs KOH(IACHUIIHHOCTI Takoi
iHdopMmarii Ta maHUX BIANOBIAHO M0 BuUMOr HanmaBaya (hiHAaHCOBUX TOCTYT, a TaKOX I1HIIUM
oco0aM, 3TiIHO YMOB 3roju (I03BOJNYy) CyO’€KTa TEPCOHAIBHUX JaHUX Ha OOpoOKy HOro
MEePCOHANTBHHX JAHUX.

5.21. 3a 3roaoro (103B0OJIOM) Cy0’€KTa MEPCOHAIBHUX JAaHUX TOCTYI 0 MOTO MEePCOHATBHHUX
naHux Hagaetbesi HanmaBauem ¢QinancoBux mociyr ocobam (y TOMY YHCII PO3NOPSTHUKAM
MePCOHAIBHUX JAaHWX) JJIs 3a0€3MeUCeHHs] BUKOHAHHS HUMHU CBOIX (DyHKIIM a00 HamaHHS MOCITYT
Hanasauy ¢inancoBux nociyr (B Tomy uucii IT, ocobam, 110 3a6e3neuyroTh peani3amio CIiIbHIX
3 HagaBayem (hiHAaHCOBHIX MOCIYT aKIIHHUX MpOrpaM, Mporpam JOsUTbHOCTI Ta 1HIIMX PEKIAMHHUX
3aX0[iB, MPABO YYacTi B SKHUX HANAETbCA CyO0’€KTaM MEPCOHATBHUX HAHUX, KOJEKTOPCHKUM
KOMITaHIsIM) BIAMOBIHO 10 YKJIQJACHUX MiX TakuMH ocoOamu Ta HamaBauem ¢iHaHCOBHUX MOCTYT
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JIOTOBOPIB TaK JIOBTO 1 HACTUIBKU, HACKUIBKY I1€ MOTPeOy€ETHCS ISl BUKOHAHHS TAaKUX JIOTOBOPIB.

5.22. Bci po3MOpsITHUKY TIEPCOHAIBHUX JaHWX, sSkuM HamaBad ¢iHaHCOBHUX TMOCIYT HaJaB
paBo OOpOOIATH MEepCOHANIBHI JaHi BiJl BIACHOTO iMeHi, 3000B's13aHi KOH(DIAEHIIHHO 00poOasITH
Taki JaHi Ta oOpoOJATH iX BUKJIIOYHO Ui HamaHHsS HamaBauy ¢hiHaHCOBHX TOCIYT BiAMOBIIHHMX
HOCIIYT.

5.23. HamaBau ¢iHaHCOBHUX IMOCIYT MOXKE TepelaBaTH MEpCOHaIbHI JaHl (Hi3nyHUX 0Ci0 —
kiienTiB HagaBaya hinancoBux mociyr abo HagaBaTu JAOCTYI 0 IUX JAaHUX HA BUMOTY JIep’KaBHUX
OpraHiB, Cyly Ta B IHIIMX BHITaJIKaX, NepeadadyeHuX 3aKOHOAABCTBOM, Ha ITJICTaBl HAJICKHUM
YHMHOM 0(OPMIIEHOTO TUCHMOBOTO 3aITUTY.

5.24. TlomMpeHHs NEpCOHANBHUX JaHMX 0e3 3roau cy0'eKTa MepcoHATbHUX JaHUX abo
YIIOBHOBAKEHOI HUM OCOOU J103BOJIAETbCSA y BUIIA/IKAX, BU3HAYEHUX 3aKOHOM, 1 JMIIE (SKIIO L€
HEeoOXiHO) B iHTEepecax HalliOHAIBHOI Oe3MeKH, EKOHOMIYHOTO J0OpOOYTY Ta paB JIIOIUHHU.

5.25. IlpaBa cy0'ekTa TMepCOHAIBHMX JaHUX BHU3HAYCHI 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHATBHUX JTAaHUX», & CaMe:

1) 3HaTH Npo JKepena 30MpaHHs, MICIIE3HAXOKEHHS CBOIX MEPCOHAJIbHUX AAHUX, METY iX
00poOKH, MICIE3HAXO/KeHH ab0o Micle mnpoXuBaHHA (mepeOyBaHHS) BOJIOAUIBIS YU
PO3MOpPSATHUKA NEPCOHAIBHUX JaHMX a00 JaTu BIJNOBIJHE JOPYYEHHs IOJI0 OTPUMAHHS IIi€i
iH(popMarii yIoBHOBaOXEHHMM HUM 0CO0aM, KpiM BUIIA/IKiB, BCTAHOBIICHHX 3aKOHOM;

2) orpuMyBaTH 1H(OpPMAILIIIO IPO YMOBH HaJaHHA JOCTYIY 10 IEPCOHATBHUX JaHUX, 30KpeMa
iH(pOpMAIIIFO PO TPETIX 0CI0, IKUM MEPEIAI0THCS HOTO IEPCOHAIBHI JJaHi;

3) Ha JOCTYH J10 CBOIX NEPCOHAIbHUX JIAHHX;

4) oTpuMyBaTH HE MI3HINI 5K 32 TPUALATH KaJCHIAPHUX JIHIB 3 AHA HAIXOKCHHS 3aIHTY,
KpIM BHITAJIKiB, MepeadaueHux 3aKOHOM, BIJIIIOBIJb MPO T€, YU OOPOOISIOTHCS HOro NMepcOoHAIbHI
JlaHi, a TAKOXK OTPUMYBATH 3MICT TaKHX IMEPCOHAIBHUX JaHUX;

5) mpen’sIBIATH BMOTMBOBaHY BMMOI'Y BOJIOAUIBIIO MEPCOHAIBHUX JAHMX 13 3allepeYeHHAM
POTH 0OPOOKH CBOIX MEPCOHATBHUX JIAHHX;

6) mpen'sBIATH BMOTHMBOBAaHY BHMOTY IOJ0 3MiHM a00 3HUILEHHS CBOIX MEPCOHATBHUX
TaHuX OyAb-SIKUM BOJIOJIUIBLIEM Ta PO3MOPATHUKOM TMEPCOHAIBHUX JaHUX, SKIIO Il JaHl
00pOOIAIOTHCSI HE3aKOHHO YU € HEJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAJBHUX JAHUX BI1J] HE3aKOHHOI OOpOOKHM Ta BHMAJKOBOI BTpaTH,
3HUIICHHS, TOMIKO/PKEHHS Y 3B'A3KY 3 YMHUCHMM NPUXOBYBaHHSM, HEHAJaHHSIM UM HECBOEYACHUM
iX HaJaHHSM, a TAaKOX Ha 3aXMCT BiJ HAJaHHS BIJIOMOCTEH, IO € HEJOCTOBIPHUMH YM TaHBOJSATH
4eCTh, TAHICTh Ta JUIOBY penyTallito Gpi3ndHoi ocodu;

8) 3BepTatHcs 13 cKapramMu Ha OOpOOKYy CBOiX MEPCOHAIBHUX MAHUX JO YTOBHOBA)XEHOTO
Bepxosnoi Panu Ykpainu 3 npas nouau abo 10 Cyay;

9) 3acTocoByBaTH 3aCO0M MPABOBOTO 3aXHCTY B pasi MOPYIIEHHS 3aKOHOJIaBCTBA MPO 3aXUCT
MEPCOHATIBHUX JIaHUX;

10) BHOCUTH 3aCTEpPEKEHHSI CTOCOBHO OOMEXEHHs MpaBa Ha OOpOOKY CBOIX MEPCOHAIbHHUX
JaHUX Ti]] Yac HaJaHHA 3TOJIH;

11) BiakIMKaTH 3roAy Ha 0OpOOKY NEPCOHAIBHUX JIaHUX;

12) 3HaTu MexaHi3M aBTOMAaTHYHOI 0OpOOKH NEPCOHANBHUX JaHUX;

13) Ha 3aXHUCT BiJ] aBTOMaTHU30BAaHOTO PIIICHHS, K€ Ma€ JIJIsl HbOT'O MTPaBOB1 HACIAKH.

5.26. JInst OHOBJIEHHS, OTPUMAHHS JIOCTYIly, BHECEHHs 3MiH, OJIOKyBaHHS a00 BUJAJCHHS
CBOiX MEPCOHAJIBHUX JaHUX, BIAKIMKAHHS 3roJud Ha OOpOoOKYy MepCOHAJIbHUX HaHUX, fKa Oyna
HagaHa HanaBauy iHaHcOBUX mociyr, ab0 B pa3i HasIBHOCTI Oy/Ib-SKHX 3ayBa)KeHb, M00akaHb a0o
MpeTeH3ii Mo0 CBOIX MEepPCOHANBHUX JAaHUX, sIKI 00polistoThess HagaBauem (piHaHCOBHX MOCHYT,
cy0’ekT MoOxe 3BepTaTHCh 10 HamaBaua ¢iHAHCOBMX MOCIYI B €JIEKTPOHHOMY BHIJISIIL IO
eNIeKTPOHHIM momTi abo y mnuceMoBiH (opmi 3a azxpecoro Micue3HaxopkeHHs HanaBaua
(hiHaHCOBHX TOCITYT, IO BKa3aH1 Ha BeO-caiiTi HagaBaua ¢hiHaHCOBHUX MOCIYT.

5.27. KoHTpoub 3a A0AEp KaHHSAM 3aKOHOJABCTBA MPO 3aXUCT MEPCOHATBHUX JaHUX y MeXax
MMOBHOBa)KEHb, MEpe0AaYCHNX 3aKOHOJABCTBOM YKpaiHH, 31HCHIOE YTOBHOBa)XKeHH BepxoBHOT
Panu 3 npaB mrouHu, rpoMajicbka NMpUAMaNbHS SIKOrO po3ramioBaHa 3a ajgpecoro: 01008, m. Kuis,
Byn. [HCcTHTYTCBKA, 21/8, Ten.: (044) 253- 75-89; 0 800-50-17-20.

5.28. 3 nomatkoBoIO iH(OpPMAIIi€I0 PO 3aCTOCYBAHHS CIIEI[IalIbHOTO 3aKOHOJABCTBA y cdepi
3aXHMCTy MEPCOHATBHUX JAaHUX MOXKHA O3HAHOMUTHUCS Ha OQiliifHOMY BeO-caliTi YTOBHOBaXEHOTO



BepxoBnoi Panu 3 mpaB monunu 3a aapecoro: www.ombudsman.gov.ua abo Ha odimiiiHoMy caiTi
MiwnicrepcrBa rocTumii Ykpainu 3a agpecoro: https://minjust.gov.ua/

5.29. HopMaTHBHO-TIPaBOBI aKTH y cdepi 3aXUCTy NEPCOHATBHUX JTaHUX:

Koncturynis Ykpaiau https://zakon.rada.gov.ua/laws/show/254x/96-sp#Text

3akoH VYkpainu «Ipo 3aXHUCT MIEPCOHATBHUX TaHUX»
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBeHI1is Tpo 3aXHCT 0Ci0 y 3B 53Ky 3 aBTOMAaTU30BAHOI0 00OPOOKOI0 MEPCOHATBHUX JaHUX
https://zakon.rada.gov.ua/laws/show/994 326#Text

HonatkoBuii mporokon g0 KoHBeHmii mpo 3axucT oci®é y 3B'SI3Ky 3 aBTOMAaTH30BaHOIO
00pOOKOI0 MEepPCOHANBHUX HaHMX MIOJ0 OPraHiB Harjsay Ta TPAHCKOPJOHHUX TMOTOKIB JTAHUX:
https://zakon.rada.gov.ua/laws/show/994 363#Text

6. 3aKIII0YHI MOJI0KEHHS

6.1. [lopsimok ykmageHHs IOTOBOPY y (OopMi E€IEKTPOHHOTO JOKyMEHTAa BH3HAYAETHCS
BHYTpilIHIMU npaBuiamMu HanmaBaua (iHaHCOBUX MOCIYr MPO HAJaHHS BIANOBITHUX (DiHAHCOBUX
nociyr, sikmo HanaBau hiHaHCOBHX MOCTYT YKJIa/1a€ JOTOBOPHU B TaKiil popmi.

6.2. 3minu 10 ganoro [lopsaky MOXyTh BHOCHUTHCH 3arajbHUMHU 300paMu Y4acHHKIB Ta/abo
KepiBHUKOM (mupekTopoM) ToBapucTBa mTepiognMdHO Ta 0€3 IMONEPeTHBOrO0 TOBIIOMIICHHS
CIMOKMBAYiB, Y TOMY YHCIi, IPU 3MiHI BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

6.3. Y Bumagky BHECEHHs ICTOTHHMX 3MiH A0 naHoro llopsnky HamaBauem ¢inaHcoBuX
mociyr OyJe pO3MIIIEHO MPO IIe MOBIAOMIICHHS Ha BeO-caiiTi HamaBaya ¢iHaHCOBHX MOCIYr Ta
3a3Ha4€HO TepMiH HaOpaHHs UMY 3MiHAMU YHHHOCTI.

6.4. Kopucrytouncr BeO-caiitom HanaBaua ¢QinancoBux mnociyr, cy0’€KT TepCOHAIBHUX
naHuX 3000B’SI3y€ThCSA PETYISPHO Meperiasaatu iHdopMallilo Ipo 4YuHHICTH naHoro I[lopsaky,
BHECEHHS JI0 HbOT'O 3MiH JIJISl TOTO, 00 OyTH YCBIIOMJICHHM i3 TAKOKO aKTYAIBHOIO iH(pOpMaIIi€ro.

6.5. Y BcboMy, mo He BperyiaboBaHo LuM Ilopsakom, ciif KepyBaTHCh MOJOXKEHHSIMHU
YUHHOT'O 3aKOHO/JABCTBa Y KpaiHU.

6.6. Y Bumanky HEBIAMOBIIHOCTI Oynb-ikoi YacTuHU JaHoro Ilopsnky 3akoHOIaBCTBY
VYkpaiHu, B TOMY YMCIi Yy 3B’SI3Ky 13 NPUHHATTAM HOBMX aKTIB 3aKOHOJABCTBA YKpaiHH, JaHUN
[lopsnox Oyne nisiTu nuiie B TIH 4YacTUHI, IO HE OyJe CyHepedyuTH YMHHOMY 3aKOHOJABCTBY
Ykpainu.
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